
Project: Grange Paddocks Leisure Centre 

Customer: East Hertfordshire District Council 

Project cost: £21.8m 

Description of project

This new build leisure centre replaces ageing facilities on an 
adjacent site, also to meet the future needs of the growing 
community. The curved natural timber facades will be 
sympathetic to it’s park setting. A new road bridge over the 
river has been part of key preparatory works. This state-of-
the-art leisure centre will open to the public in winter 2021 
providing key leisure facility access to the local community.

Working with our customer and our supply chain manager 
we have managed to achieve a project spend of 99% with 
local SMEs, supporting our customers social value and 
SME partnership agenda. This is further supported by the 
Procurement Hub frameworks KPI of paying supply chain 
partners within 28 days, an industry leading payment term. 
Willmott Dixon have paid 100% of our supply chain partners 
on time. As we target 0% carbon emissions as a business by 
2030, this project has supported our vision by diverting 100% 
of its construction waste from landfill. 

Case study  
Grange Paddocks Leisure Centre, Bishop’s Stortford

On-siteL E I S U R E

Feasibility: November 2018

Construction: March 2020

Completion: Forecast October 2021

Procurement Hub Case Study 2020

12% social return 
on investment 

99% of project 
spend with SMEs 

9.44/10 Customer 
Satisfaction 

 Despite the challenging context of COVID-19, 
the project is ahead of programme and showing 
remarkable progress on-site. This is credit to 
the Willmott Dixon team who work at pace and 
overcome problems really quickly. 

Emily Coulter  |  East Hertfordshire District Council

73%
Local labour  
within 40 miles  
of site

Ahead of 
programme 
– even with 
the impact of 
COVID-19 

59%
Local spend 
within 40 miles 
of site

100%
Waste diverted  
from landfill

The new facility will provide an extensive array of wet and  
dry facilities, whilst enhancing the overall park setting.  
The new facilities will comprise of an eight-lane 25m 
competition pool, a large teaching pool with movable floor, 
spectator area with 200+ seats, family changing village 
and group changing for schools. A confidence pool with 
interactive water play features will also be included. 

In addition to the wet facilities, there will be a gym with  
130-150 stations including spin studio facilities, two studios, 
a café and a multi-purpose space. The new facilities will 
also include self-contained football changing facilities and 
separate dry changing facilities.


